
 

Gen II F15 Fireplace 

Repair Guide 

 

 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

A. Remove The Center Unit From The Wood Mantle 

B. Remove Center Top Cap 

C. Remove Front Glass 

D. Remove Fire Log Set & Firelight Screen 

E. Replace Heat Tubes 

F. Replace High Limit Switch (120c) 

 

This unit has a washable filter on the back 

panel, 1 circulation fan, and a black remote 

 



G. Replace Fan Switch  

H. Replace Flame Effect On/Off Switch 

I. Replace Fuse Holder/Master Reset Breaker 

J. Replace Circulation Fan  

K. Replace Circuit Board 

L. Replace Display Screen 

M. Replace Air Temperature Sensor 

N. Replace Flame Effect Light Bulb Socket 

O. Replace Drive Rod Motor 

P. Replace Power Cord 

Q. Wiring Diagram 

 

 
 

PLEASE CALL CUSTOMER SERVICE 

FOR ASSISTANCE 

1-877-467-8643 

 

 



A 

Remove Center From The Wood Mantle 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

You may have two different locations that have the center secured into the wooden mantle.  

There could be a total of 8 screws or 4 screws depending on your fireplace. 

 Remove the 4 screws securing the shipping brackets in place.  

(See Screw Location Below) 

 

 

 

**If you do not have these screws then refer to the next page for inside screw locations. 

 

   Screws 



A 

 

Remove the 4 screws (2 on each side) that hold the fireplace center into the wooden mantle. 

Push the tabs, pictured below, inward and slide the center out the front of the mantle.  

NOTE: Be careful to protect the lower lip of the mantle with a piece of cardboard or sheet of 

heavy plastic. There are screw heads on the bottom of the metal center that will damage the 

finish on the wood if not protected. 

 

 

 

 



B 

Remove Center Top Cap 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

With the center removed from the mantle, unscrew the black on/off flame effect switch from 

its position and push through the securing hole.  

YOU MAY NOT HAVE THIS ON YOUR MODEL…  

 

 

Remove the 11 perimeter screws along the top which hold the center top cap in place.  

(See screw location below) 

 

Perimeter Screws 

On/off Flame Effect Switch 

Center Top Cap 



B 

 

 

Lift the top cap upward from the front. NOTE: Be careful not to lift the top cap too far or 

damage may occur to the wires that connect the display screen to the circuit board. 

 

Disconnect the wire harness that runs from the display screen to the circuit board. 

 

Perimeter Screws Perimeter Screws 

 

Wire harness 



C 

Remove Glass 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

Remove the 2 screws that hold the metal glass cap down. See screw locations below. 

 

Remove the metal glass cap. 

 

Remove screws 

Metal glass cap 



C 

Remove the 2 metal “U” clips that hold the glass into its channel. The “U” clips are located to 

the left and right under the metal glass cap. 

 

Slide the glass up and out from the guide channel. 

 

 



D 

Remove Fire Log Set & Fire Light Screen 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

Remove the 4 screws that hold the fire log set in place. There are 2 screws at each end of the 

fire log set. These screws are accessed through holes in the metal case.  

(See Screw Locations Below) 

 

 

 

Screws 
Screws 

 



D 

Lift the fire log set up at one end. The log set may be wedged into the case. As you remove the 

log, you may have to wiggle slightly to free it.   

NOTE: The log set is made out of fiberglass. Applying excessive force may cause damage. 

 

 



D 

Remove the 6 screws that hold the fire light screen into the fireplace  

(See screw locations below) 

 

 **Removing the fire light screen will gain access to the fire light drive rod 

and drive rod motor. 

 

 

Screws 

 

Bulb Sockets 

Drive Rod 
Drive Rod Motor 

 
Access Panel Removed 

Fire Light Screen 



E 

Remove Heat Tubes 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

In order to gain full access to the heating elements, the heat exchanger box needs to be 

completely removed.  The heat exchanger box has 2 screws or bolts on each side securing it in 

place.  NOTE: There are 2 different ways the heat exchanger box can be secured into place; 

either by Phillips head screws or by bolts. 

 

The glass will need to be removed if you have the bolts securing the heat exchanger box into 

place.  The top 3 screws on the fire screen will need to be removed in order to gain access to 

two of the bottom nuts. Follow steps: (C) and (D) for directions and screw locations.  

If you have bolts instead of screws, you will need to use a 2mm Allen wrench to unscrew the 

bolts while holding the bottom nut with a pair of pliers. 

 

Top bolts (2 on each side of box) 

Bottom part of bolt 

Phillips Screws 

Heat Exchanger Box 



E 

Unhook the fan wires from the circuit board (ACN, COM 3).   

Unhook the white high limit switch wire from circuit board (Com 1).   

Unhook the 3 wires coming from the heating elements (white, red, black). 

NOTE: Please make a note of which color wire came from which element.  You will need to 

keep track of wire locations for reassembling.  

 

 Remove the top panel by removing all securing screws.   

   

 

Top panel on heat exchanger box 

After top panel has been removed 



E 

Remove the 3 upper screws on each side of the heat exchanger box.   

NOTE: There are 5 total screws on each side but the bottom 2 can stay in place.  

 

Remove the heat deflector from the heat exchanger box.  You may need to push the side panel 

out just a little in order for the deflector to come out.   

NOTE: Be careful, edges of the metal are very sharp!! 

 

Replace defective heating element and replace all wires back to correct locations.   

***Be sure to put deflector back into place.  

Heat Deflector 

Stay 



F 

Replace High Limit Switch (120c) 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

The top cap will need to be removed in order to gain access to the heat exchanger box.  

Remove the top panel of the heat exchanger box by removing all securing screws.   

 

Using needle nose pliers, hold the nut that secures the high limit switch in place. Use a screw 

driver on the other side to remove the screw.  Make sure you reconnect the wire leads back 

onto the new high limit switch. 

 

 

Top panel on heat exchanger box 

High Limit Switch 



G 

Replace Fan Switch 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

The top cap will need to be removed in order to gain access to the heat exchanger box.  The 

fan switch is located inside the heat exchanger box.  NOTE: There are 2 different ways the 

heat exchanger box can be secured into place; either by Phillips screw heads or by bolts.  

The heat exchanger box has 2 screws or bolts on each side securing it in place.   

 

The glass will need to be removed if you have the bolts securing the heat exchanger box into 

place.  The top 3 screws on the fire screen will need to be removed in order to gain access to 

two of the bottom nuts. Follow steps: (C) and (D) for directions and screw locations.  

If you have bolts instead of screws, you will need to use a 2mm Allen wrench to unscrew the 

bolts while holding the bottom nut with a pair of pliers. 

 

Top bolts (2 on each side of box) 

Bottom part of bolt 

Phillips Screws 

Heat Exchanger Box 



G 

Flip the heat exchanger box over so that you see the black mounting plate (bottom panel of 

exchanger box).  Remove the 2 bolts holding the fan in place on the mounting plate. 

Remove black mounting plate by removing all securing screws.   

 

To replace the Fan Switch you will need to remove the wire leads from the faulty switch and 

the 2 screws which hold the switch in place. Remember to replace the wire leads back onto 

the new switch. 

 

Fan Switch 



H 

Replace Flame Effect On/Off Switch 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

Unscrew the black on/off flame effect switch from its position and push through the securing 

hole. Remove the top cap to gain access to the 2 wire nuts that are attached to the power 

switch.   

**Wires on switch are universal.  It will not matter which attaches to which location. 

 

 

 

On/Off Flame Effect Switch 

On/Off Flame Effect Switch 

 



I 

Replace Fuse Holder 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

***You will either have a Fuse Holder or Master Reset Breaker located on the back 

of your heater.  Please follow the steps that match your heater.   

The top cap will have to be removed in order to gain access to the wire connections.  Hold the 

fuse (15 amps) from the back as you loosen the securing nut from the front (you may need to 

use a pair of pliers).  The 2 wires connections may be permanently attached to the old fuse 

holder.  Cut the wires as close to the fuse holder as possible.  Trim wires back and attach to 

spade connections.  Then reattach to the correct location on new fuse holder.  

Wires are universal, it will not matter how they attach.  

One will connect to Com 3.  The other wire will connect to Com 4. 

 

 



I 

Replace Master Reset Breaker 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

Hold the master reset breaker (16 amps) from the back as you loosen the threaded securing 

nut from the front (you may need to use a pair of pliers). Replace the wire leads back on new 

breaker.  

  

 

 

Red wire is Line.   

Com 2 wire on circuit board goes to Load. 

 

 

Securing nut 



J 

Replace Circulation Fan  

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

In order to gain full access to the fan, the heat exchanger box needs to be completely 

removed.  The heat exchanger box has 2 screws or bolts on each side securing it in place.   

NOTE: There are 2 different ways the heat exchanger box can be secured into place; either by 

Phillips screw heads or by bolts.  

 

The glass will need to be removed if you have the bolts securing the heat exchanger box into 

place.  The top 3 screws on the fire screen will need to be removed in order to gain access to 

two of the bottom nuts. Follow steps: (C) and (D) for directions and screw locations.  

If you have the bolts instead of screws, you will need to use a 2mm Allen wrench to unscrew 

the bolts while holding the bottom nut with a pair of pliers. 

 
Top bolts (2 on each side of box) 

Bottom part of bolt 

Phillips Screws 

Heat Exchanger Box 



J 

Remove the 4 bolts and nuts that hold the fan onto the heat exchanger box . (See Pictures A & 

B). 

There will be 2 wires coming from the fan.  The first wire will connect with a black wire coming 

from the Fan Switch (See Picture C).  The fan wire will need to be clipped from the fan switch 

wire.   NOTE: BE CAREFUL NOT TO CLIP THE FAN SWITCH WIRE.    

Use a wire nut to attach the new fan wire with the fan switch. 

Reattach the second fan wire with a spade connection and ACN terminal.  

A.                                                                                    B. 

 

C. 

 

Fan Wire 

 

Fan Switch Wire 



K 

Replace Circuit Board 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

It will be easier to work with the circuit board, if the glass is removed (See Section C for 

instructions on glass).  The circuit board is located to the right of the heat exchanger. Remove 

the Circuit Board by removing the 4 screws that hold it in place.   

Note: Keep wires attached to old board.   
Put new board in place.  Disconnect one wire at a time from old board and connect it to the 

appropriate location on the new board. 

**If you disconnect all wires at once, please refer to wiring diagram for wire locations. 

 

 
 

MAKE SURE YOU PLUG THE TEMPERATURE SENSOR AND DISPLAY SCREEN BACK IN 

WHEN FINISHED. 

Display Screen Plug 

 

Temperature Sensor Plug 

 



L 

Replace Display Screen 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

Unscrew the black on/off flame effect switch from its position and push through the securing 

hole. Remove the top cap. 

 

Remove the 4 screws that hold the function display screen into place. Remove the display 

screen through the front.  Make sure display screen is plugged into the circuit board.  Do not 

over tighten the screws.   

 

On/Off Flame Effect Switch 

Back of Display Screen 



M 

Replace Air Temperature Sensor  

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

The temperature sensor could be located in 2 different areas of the heater.   

Remove top cap of the fireplace to gain access to the circuit board.  Unplug temperature 

sensor from the circuit board and replace with new sensor. 

1) Upper Left Rear of Heater   2) Lower Right Front of Heater 

 

If the temperature sensor is located on the bottom front of fireplace, leave sensor sticking out 

approximately an inch. 

 
Temperature sensor plug 

 

Temperature Sensor 



N 

Replace Flame Effect Light Bulb Socket 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

There are 2 light sockets located behind the lower access panel.  Follow steps: (A), (B), (C) & 

(D) to remove the glass, log set and firelight screen to gain full access to trace the wires.   

 

Using a pair of pliers to hold the nut secure, unscrew the screws located on the bottom of the 

fireplace which hold the socket in place. Remove the light socket and trace the wire back to its 

connection location. 

  

 

Bulb Sockets 

Drive Rod 

Drive Rod Motor 

 

Access Panel Removed 

nut securing Bulb Socket in place 

screw on the bottom of heater securing Bulb Socket in place 

Access Panel 



O 

Replace Drive Rod Motor 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

Follow steps: (A), (B), (C) & (D) in order to remove the glass, log set and firelight screen and 

gain access to the drive rod motor.  After gaining clear access, manually rotate the drive rod 

counterclockwise to see the cotter key that holds the drive rod collar onto the drive rod 

motor. Remove the cottar key with a pair of needle nose pliers. Separate the collar from the 

drive rod motor shaft.  

 

At the base of the metal stand that elevates the drive rod motor (drive motor stand); there are 

two 7mm nuts & screws that need to be removed. Hold the nut with a 7mm wrench while 

loosening the screw that runs through the metal case & drive motor stand. The screw heads 

can be accessed from the bottom of the fireplace. 

   

Drive Rod Bracket 

Screws 

Cotter Key 

 

Drive Rod Collar 

Drive Rod 
Drive Rod Motor Shaft 



O 

After removal of the nuts & screws that hold the drive rod motor bracket in place, rotate the 

drive rod motor assembly to gain access to the wiring. Clip the wire tie that holds the wires 

together. Note: Take care not to clip the wires 

 

Once access to the drive rod motor & bracket are achieved, use a 3mm Allen wrench along 

with a 7mm wrench to remove the screws & nuts that hold the drive rod motor to the metal 

bracket. After removing the motor, trace the wires to their termination point.  

**One wire from the motor will connect with a wire nut and the bulb socket wires.  The other 

wire will connect with a wire nut and wires that run to the top of heater.   

Please refer to wiring diagram for locations. 

 



P 

Replace Power Cord 

!! Unplug The Heater Before Servicing!! 
(Remember That The Edges Of The Metal Are Sharp. Use Caution) 

 

The top cap will need to be removed in order to gain access to the wire connections for the 

power cord.   Remove the 2 power leads. Power leads may either be 1 red and 1 black wire or 

2 black wires depending on which power cord you have on the fireplace.   

One wire comes directly from the ACL on the circuit board.  The other wire is connected with a 

wire nut to a white and black wire from the bottom of the fireplace and ACN wire on the 

circuit board.  

Both wires on the new HPN cord are black and universal.  It will not matter which 

goes to which location.   

 

To gain access to the lock nut that holds the ground wire in place, follow steps: (C) and (D) for 

glass and firelight screen removal.   

ACL 

The group of wires in wire nut 



P 

Once the glass and screen are removed, use a 7mm wrench to hold the lock nut that secures 

the ground wire in place from the underside of the metal case. Use a 3mm Allen wrench to 

loosen the screw that runs through the ground wire & metal panel. 

 

After disconnecting the power leads and removing the ground wire, turn the fireplace around 

to gain access to the power cord. Using pliers, compress the plastic grommet that holds the 

power cord in place and pull. 

 



Q 

Wiring Diagram 

 

 



 

 


